***Cancellation Policy: 

- Cancellation 14 days and less before arrival date forfeits the deposit.

- Cancellation 21 days-14 days before arrival date forfeits 75% of the deposit 

- Cancellation 30-21 days before arrival date forfeits 50% of the deposit. 

- Cancellation admin fee 10% of total booking cost if cancelled more than 30days.  

-All shortened stays are subject to the payment of the full cost of the accommodation reserved irrespective of reason.

- Please ensure that you have adequate travel insurance to cover cancellation penalties.

Whilst every reasonable precaution has been taken to ensure the safety of our guests and their possessions, the owners and management of Norfolk Guest house cannot be held responsible for any injury, loss or damage sustained on these premises.
